
Welcome Packet 
 

 

 

 

Overview of Kindred's Services 

Kindred is the “go-to” for in-home childcare here in the Bluegrass. Our mission is to provide 
families and nannies with a reliable source for connecting, and with tools for building a 
successful foundation. It is our job to match you with the best nanny for your family and 
specific needs. No matter how big or small your request, we have got you covered!  

 

Frequently asked questions… 

What types of Nannies does Kindred provide? 

Full time: A Full-Time nanny typically works 4-5 days a week, for 8-10 hours per day. A nanny is 
fully invested and dedicated in a child’s development and wellbeing. They are responsible for all 
care and duties surrounding your child/ren. Depending on your family’s needs, schedules and 
duties will vary with the nanny position. emotional needs. Some full-time nannies are also 
required to travel with the family.  

Part time: A Part Time nanny typically works 3-5 days a week, for 4-6 
hours per day. This can generally change. Some parents only need a 
nanny two days per week and it might be full 8-hour days, etc.  

Temporary: A temporary nanny is perfect for a family that only needs 
help for a short period of time. This nanny could work full time or part 
time during the allotted period.  

As Needed: You may only need a sitter occasionally, and we provide 
our As Needed & Backup Membership for times like those! For more 
information on As Needed services, please email us at 
team@kindredky.com.   

Night Nanny: A Night Nanny is someone who can help with overnight care. Typically, families 
looking for a night nanny have infants/newborns and need someone available during the night 
to help with wake ups and feedings. In general, night nanny rates through our agency are 
usually between $18 and $25 per hour. 
 

Things to know: 

Kindred does not discriminate against age, race, color, religion, gender, disability, handicap, 
and/or any other characteristic protected under applicable federal, state, or local law.  



 

What areas do we serve? 

We are based in Kentucky, and provide services for Lexington, Louisville, and the Madison 
County areas.  

How do we find out nannies? 

We have many different sources where we find our nannies. We have online platforms, affiliate 
programs with schools such as UK, EKU, and Transylvania, and our biggest and most successful 
source of recruitment is word-of-mouth. Many well-established nannies know other nannies 
and refer them our way.  And beyond our minimum requirements, we look for personality traits 
such as kindness, being well-mannered, and overall well-rounded individuals. 

What are Kindred’s Nanny Requirements? 

• At Least 19 Years of Age 
• Minimum of 2 Years of Recent Professional Childcare Experience 
• Must Provide Character and Employer References 
• Legal to Work in the U.S. 
• Must Have a Clean Background Check 
• Valid Driver’s License 
• A Reliable, Insured Vehicle 
• Strong Driving Record 
• CPR & First Aid Certified (Or Willing to Complete Certification Prior to starting) 
• Non-Smoker 

 

What are the costs involved through the agency? 

Following an initial phone consultation with your family, we will follow up with a Family 
Placement Plan which will outline a general timeline, details on each of the steps we will take 
during the placement, and the consulting fee we have put together for you family’s specific 
needs. Kindred does not obligate families to pay the consulting fee unless successfully placed. 

What is the salary range for a Nanny? 

Average hourly rates for a nanny placed through our agency (both full and part time) in the 
Lexington and Louisville area are between $14-$20+/hour - this is paid by the family directly to 
the nanny.  Some placements are more depending on number of children and expectations, but 
we do not typically place nannies less than $14 an hour.  You as the family decide the 
compensation rate and we help with the negotiation process once you choose a candidate.   

How long does it take to place a nanny with a family? 
We suggest families plan an average of about 4-8 weeks from initial call/contact with Kindred to 
the nanny’s first day starting with your family. However, we have made placements much 
quicker, and occasionally they may take a bit longer depending on the needs of the family. 



 

Steps to Getting Started… 
 
Step 1: Complete the online Family Registration Form which can be found on our website or by 
clicking the following link http://kindredky.com/family-application/  
 
Step 2: Sign the Kindred Family Agreement and Family Placement Plan which will be sent to you 

in an email from Adobe Sign  

Step 3: Application Fee – we will send an electronic invoice once the application is 
complete and the agreement is signed. 

Step 4: Once we have completed your Family’s Profile, we will start emailing you profiles to 
review of candidates we have selected specifically for your family. We will then help facilitate 
interviews with your favorite candidates and help with the onboarding process of the selected 
nanny for placement with your family 

Step 5: After interviewing the nanny that you feel is the best fit, you will schedule a time with 
them to complete a working interview. During a working interview, the nanny will have the 
opportunity to interact with your children, learn more about your family dynamics, and get a 
better sense of your needs. 

Step 6: If everything still feels like a great fit, we will go ahead and do a final screening step for 
your nanny, and then we will help you create your job offer to extend to the candidate of your 
choosing. We will work with you to make a working agreement to send to your nanny, and  
after being reviewed and signed by both parties, you’ll begin your working relationship with 
your nanny. 
 

Step 7: Sit back and enjoy knowing that your children are being cared for by an excellent nanny 
that you can trust! 

 
 


