
Provider Instructions for Zoom 

To perform a telehealth clinic, you can connect from your computer or tablet.  Computers must have a 
functioning webcam and microphone. You must be connected to VPN through GlobalProtect if not on 
campus, and have AEHR / SCM available. 

Initial Zoom account set up:  

To perform telehealth visits, you must first establish a HIPAA compliant Zoom account. 

From your web browser: 

Go to ukth.zoom.us  - Ensure you see this sign in page*: 
* If you do not see the HIPAA UK Zoom Page, try opening the link in an Incognito Window in
Google Chrome 

Click Sign-in 

Sign in with your link blue credentials. 

Confirm your URL has “ukth” to be sure you are on 
the HIPAA version 

Existing Zoom accounts, confirm that your Zoom account is HIPAA compliant: 

When you log in to the ukth.zoom.us and enter link blue credentials, if you do not have the HIPAA 
compliant Zoom account, this will pop up: 

Click “Acknowledge and Confirm” that you are switching to the HIPAA Version. 

You will then get an email, Click the “Switch to the new account” link in the email 

http://ukth.zoom.us/
http://ukth.zoom.us/


Once you “switch to the new account”, you will need to Sign In. 

Confirm your accounts URL has changed from uky to ukth. 

Once you have confirmed that you have a HIPAA compliant Zoom account, you can use the 
Zoom App on your computer to launch when you have telemedicine appointments. 

If you do not find the Zoom app on your computer, you can download Zoom Client for 
Meetings from https://zoom.us/download. 

Once you open the app on your computer: 

Click Sign-in 

Sign-in with SSO 

Domain:  ukth.zoom.us 

Sign in with your link blue credentials. 

Once signed in, Click “New Meeting” to start your Telehealth Clinic. 

Test Zoom to make sure your mic and camera work. https://zoom.us/test 

If you have any problems setting up your Zoom account, please contact Rob Sprang.  
(rsprang@uky.edu) 
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